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MAIN MENU: 
 

UDO Global Homepage:  
 

By selecting the UDO logo at the top left of the main menu you will be brought back to the UDO 

websites home page. 

 

A1 

 

On our home page i is where you can find: 

➢ The UDO Event Calendar link 

A2 

➢ Additional help navigating the website as well as details about the GDPR. 

 A3 
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➢ A list of the next three UK events due to take place throughout the UDO year. 

 A4 

➢ List of all the UDO’s major events throughout the year. 

 A5 
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➢ Join UDO for free / News and Press – UDO community 

A6 

➢ The latest blog posts 

 A7 

➢ Not based in the UK? Link to affiliated events. 

 A8 
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➢ The UDO faculty. 

 A9 

➢ Links for the Academy, U Do It Dance Foundation and our UDO Partners. 

A10 

➢ At the bottom of each webpage page you will be able to find all contact information available. 

A11 
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EVENTS:  

Events – A full list of all upcoming events shown listed in date order for our members convenience. 

• MORE INFO – Click to view the full listed event details 

• SHARE – Click to share the event information with friends on social media  

• DANCER REGISTRATION – Click and select the type of competition to confirm your attendance for the event.  

• BUY TICKETS – Click to purchase tickets to attend the event. (see your Shopping Basket from page 50) 

Major UDO events are highlighted in blue text and our regional events are highlighted in purple text. 

OTHER EVENTS are located at the bottom of the web page for events outside your current country  

 B1 
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What You Say:  

• What You Say – View the comments from our members through the drop down menu located under 

the Events tab. 

 

B1.1 
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WATCH:  

Watch – View available UDO videos 

 C1 
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ABOUT UDO:  

About UDO – Learn about the United Dance Organisation and the team behind it all. 

 D1 
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ABOUT UDO: Additional information on the different elements that make up the UDO Group. 

 D2 
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SHOP:  

Shop – Click the shop to view all the current UDO Merchandise available. 

E1
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MEMBERSHIP:  

Membership – What is included with your Membership with UDO.  

See MY ACCOUNT information from page 19 for details on how to manage your account type. 

 F1 
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RULES & RESULTS:  

Rules & Results – You can view the up to date Competition Rules for UK and international and current  

UDO judging criteria. 

 G1 
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RESULTS & RANKINGS: 

• Results & Rankings – View the Team Results from the UK Regionals from the drop down menu located 

under the Rules and Results. 

All personal results for placements and ranking points are available on your dashboard just log in to check 

(See the relevant page for your membership account information from page 19) 

 H1 
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JUDGES: 

Judges – The UDO Head Judges and competition advisory panel, including their social media links. 

 I1 
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UDO Accredited Faculty training days.  

You can find a list of our Judges here. 

 I2 
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Blog:  

Blog – View the latest posts – Find a link to the UDO’s Quick User Guide here! 

 J1
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E-Magazine:  

E-Magazine – Check out the UDO’s latest digital magazine edition. 

Learn more about what’s happening in the world of UDO or search through previous editions. 

 K1 

E-Magazine Archive – Check out the UDO’s previous digital magazine editions. 

 K1.1 
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Login:  

Login – To log into your account enter your UDO membership number and your password.  

 L1 

 

To reset your password please select the FORGOTTEN PASSWORD link shown above, and enter your UDO 

membership number or email (if your email is unique to your membership account) 

If you do not have an email attached to your account please contact the UDO office by telephone. 

 L2 
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Sign Up:  

Sign Up – Are you a new member and have not yet applied for your membership account with UDO? 

Select the right option for you.  

Do you want to know more about how to manage your account then view the details following on. 

➢ 1 Dancer – This account is for members who wish to enter UDO competitions 

You can manage your account details and view your registrations for an event, your qualification and 

ranking points for our major events from your dashboard. 

 

➢ 2 Parent/Guardian – Your account is able to be linked to your child’s, enabling you to oversee and 

manage your child’s account details, their registrations, as well view the qualification and ranking 

points in regards to eligibility to register for the UDO’s major events throughout the year. 

 

➢ 3 Teacher – Teachers are able manage their specific dance school information, check or register your 

members linked to your dance school for upcoming UDO events. 

 

➢ 4 Member/Spectator – for those members who wish to sign up for newsletters and correspondence 

from UDO.  

 

NOTE: If you wish to have more than one profile type listed against your UDO membership number 

contact the UDO office so we can action this for you. As an example Teacher/Parent account. See 

Multiple Accounts as shown in the following account information. 

 M1 
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How to manage your account:  

➢ 1 Dancer Account - For members who wish to enter the UDO competitions 

Once logged in to your Dancer account on the website, select MY ACCOUNT to see your Dashboard 

summary, which will allow you to access additional information by using the tabs across as shown below: 

You will only view the Multiple Accounts option highlighted in the green box  as shown below if you have 

more than one type of account Dancer, Parent/Guardian, Teacher, Member/Spectator, to view select the 

relevant account type. 

N1 
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Dance Schools: 

Selecting the Dance Schools tab highlighted in the purple box you view the dance school you are linked 

to, if you are not linked to your dance school the teacher will provide you with the UDO Dance School 

reference (School) and the Passcode (password) they set up on their account to automatically link you. 

 N1.1 

Alternatively if the dance teacher has your UDO number they can send you a request, but you need to log 

into your account to ACCEPT or REJECT the request from your dashboard as shown below:

 N1.2 
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My Groups: 

Selecting My Groups, as shown highlighted in the purple box below you view the current groups set up 

for the dancer currently on system or add in a new group.  

The creation of a Duo or Quad will allow a quick easy option to register for any event moving forward.  

Note: Teams cannot be set up by a dancer only by the Dance School Teachers. 

N1.3 

To create a new Duo group you will need your partners UDO membership number to enter on the system 

as shown below, and ensure you are listed in the correct category as you will be locked in on system. 

This will allow you to select the pre-set group upon registration for any event. 

Select the groups dancer division as per the UDO Rules: Beginner, Novice, Intermediate or Advanced 

*Note (Parent & Child – Open only) 

N1.4 
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To create a new Quad group you will need the 3 other UDO membership numbers to enter on the system. 

The age will automatically be selected by our system. There is no division listed for Quad groups. 

This will allow you to select the pre-set group upon registering for any event. 

N1.5 

 

Event Registrations: 

Selecting Event Registrations allow you to view all registrations you’ve made on the system.  

N1.6 
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To view a specific registration for an event by selecting the MANAGE option as shown in the image above 

you will be able to confirm the details are showing in the correct age and division as shown below.

N1.7 

By selecting CANCEL REGISTRATION if you are unable to attend or do not wish to dance at the event as 

shown in the Manage event registration above. You will view confirmation online that the registration has 

been cancelled and it will no longer appear in your Event registration. 

Option is only available if registration is open, once registration is closed you will be unable to action this.

N1.8 

By selecting BUY TICKETS this allows the purchase of tickets against the event you are attending.  

(Unless you have made other arrangements for your ticket purchase through your dance school) 

Once ticket purchases are closed online you will be unable to purchase. Tickets at an event are only 

available on the door if the event is not listed as sold out, this information will be available against the 

event information 

 N1.9 

Note: You need to be registered on system to be allocated a dance number for each specific type of 

competition (ie Solo, Duo, Quad, Team) and you will need a purchased ticket to enter the venue. 
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My Tickets: 

The ‘My Tickets’ tab has been made viewable on system against this type of account, however it is in 

development for the future availability of an e-ticket system and not yet operational for use. 

Please see your ‘Order History for full records of your purchases with UDO. 

N1.10 

 

My Results: 

Viewing My Results allows you to view the specific event, the type of competition (Solo, Duo, Team etc), 

your division, age group and if you have placed or reached the semi finals as well as the ranking points 

accrued as shown below. 

 N1.11 
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Order History: 

Selecting the Order History you will be able to view each of your purchases made with UDO. 

Each order is allocated a separate reference number so you can track your payments. 

Each order will appear under the account you have logged into and booked through.

 N1.12 

MY ACCOUNT: 

Your ‘My Account’ shown with the purple highlighted box, will allow access to change the majority of 

your account details, however please note that the greyed out boxes shown (i.e. the name and date of 

birth), are details that locked in on system for all members. 

 N1.13 
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➢ 2 Parent/Guardian Account – For parents who wish to manage their child’s account. 

Once logged into your Parent account on the website and selecting MY ACCOUNT to see your Dashboard 

summary, (You will not need to log into your child’s account, if you have more than one child that dancers 

all management of accounts can be completed through your account). 

Additional information and access is available by using the tabs across as shown below: 

You will only view the Multiple Accounts option highlighted in the green box  as shown below if you have 

more than one type of account Dancer, Parent/Guardian, Teacher, Member/Spectator, to view select the 

relevant account type. 

 N2 
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Dancers: 

By selecting the Dancers tab next to My Dashboard you are able to view your child’s account information. 

This section of your account allows you to manage their account. 

N2.1 

 

1. LINK EXISITING MEMBERSHIP ACCOUNT – select if your child’s already has a UDO membership 

account. You will need their UDO membership number and the pin number allocated from system. 

Note: If you don’t know your child’s UDO number of PIN information contact the UDO office. 

N2.2 
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2. NEW LINKED MEMBERSHIP ACCOUNT – Select if your child does not have a UDO membership 

account, you will need to complete the following information.  

This will give management access to your child’s account and link them to yours. 

Your child’s name and date of birth will be locked into the system, allows the system to ensure your 

child is able to be registered in the correct age category for our events. 

N2.3 

 

3. To view your child’s registrations, click on the Dancers Name that is highlighted in blue text as shown 

below, highlighted with the text 3.1 and purple box. 

 N2.4 
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3.1 Viewing your child’s registration details as shown in the image below, you can select to view the 

additional information for the specific event by clicking on the event name highlighted in blue text. 

The availability to purchase tickets is also linked to the dancer registration by the BUY TICKETS now 

button, although tickets will only be available until they are closed. 

Check with your dance school regarding the purchasing of tickets. 

As a Parent, you will also be able to see or CREATE A DUO (make sure the correct division is selected 

as these are locked in on system, see the UDO Rules) or CREATE A QUAD group as shown below.  

To UDO membership numbers will be required to pre-set a group to be able to register for the event. 

You will also be able to view your child’s competition information regarding placement and ranking for 

each type of competition available at the UDO events as shown below: 

N2.5 
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4. MANAGE SCHOOL – Allows parents to ensure their child is linked to the correct dance school. 
 

To link your child’s dance school to their account you will need the teacher to provide you with the 

UDO Dance School reference code (School) and the Passcode (password)  as shown in the image below 

to be automatically linked to the school. 

Alternatively dance teachers can also send a request to the dancer to join the school, however the 

dancer must log in to their account accept to accept the request.  

 N2.6 

 

5. Edit – Allows the management of your child’s account information. 

You will be able to edit certain information on your child’s account, on the system as shown below: 

 N2.7 
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My Tickets: 

The ‘My Tickets’ tab has been made viewable on system against this type of account, however it is in 

development for the future availability of an e-ticket system and not yet operational for use. 

Please see your ‘Order History for full records of your purchases with UDO. 

 N2.8 

 

Order History: 

Selecting the Order History, you will be able to view each of your purchases made with UDO. 

Each order is allocated a separate reference number so you can track your payments. 

Each order will appear under the account you have logged into and booked through. 

 N2.9 
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My Account: 

By selecting ‘My Account’ shown with the purple highlighted box, this will allow access to the majority of 

your account details, please note that the greyed out boxes shown (i.e. the name and date of birth), are 

details that locked in on system for all members. 

 N2.10 
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➢ 3 Teacher Account – For teachers who wish to manage their Dance School details and check or register 

their dancers for any UDO event. 

Once you’ve logged into your Teachers account on the website, select MY ACCOUNT to see your 

Dashboard summary, which will allow you to access additional information by using the tabs across as 

shown below:  

You will only view the Multiple Accounts option highlighted in the green box  as shown below if you have 

more than one type of account Dancer, Parent/Guardian, Teacher, Member/Spectator, to view select the 

relevant account type. 

 N3 
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Dance Schools: Overview - View your Dance School information. 

Note: Head Teachers only will have access to Edit option for their dance school as shown below to allow 

any amendments or updates to the School information.  

Sub Teachers can only view this information – see Users page 43 as shown below. 

 N3.1 

EDIT DETAILS: Head Teachers only have access to change their dance school information as shown below: 

 N3.2 
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Dance Schools: Dancers –  Dance Teachers are able to view the full list of dancers linked to their School.  

A teacher must either provide your new dancers with the UDO Reference for your school and the 

Passcode or alternatively send a request to a specific dancer to join the school. 

To send a request select the ADD DANCER and as shown, enter the dancers UDO membership number 

and SEND INVITATION.  The Dancer must accept the request or they will show as Pending on system.

N3.4 

Confirmation will appear as shown below that the request has been sent. 

N3.5 

Dancers must log into their account to accept the request and ensure their personal details are correctly 

listed on system as the age and division will be locked in for the UDO year. 

N3.6 
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Use the Keywords search index shown in the blue box in the image above 

and additional information to the left to locate a specific dancer, or 

alternatively scroll down list of your dancers as they are listed in the 

alphabetical order. 

To check that your dancers have accepted any dance school request sent 

select the Pending status and search. 

You will be able to advise your dancers they need to check their account to 

accept the request. 

As a teacher by selecting the DANCERS NAMES  the system will take you to the specific dancers account 

information, where you will be able to view their name, when they joined your school, their groups and 

event registration, their recent placements and allocation of ranking points. 

If the dancer is no longer attending your dance school you are able to remove them by selecting the 

REMOVE DANCER FROM SCHOOL which is located at the bottom of this page as shown below. 

N3.7 

By selecting the VIEW link to the right of the event registration, the system will take you directly through 

to the event registration information (See Dance Schools –> Registrations on page 41) 
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Dance Schools: Groups –  Each group that is set up prior to being registered can be viewed on system. 

Teachers have access to create the following new groups. The system will ensure dancers are listed in the 

right age category, you must designate the division upon creation which is locked in for the UDO year. 

N3.8 
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The creation of setting up a Duo prior to the events allows a faster registration option and allows the 

trackability of the groups entering competitions on the members dashboards. 

For the Duo, you will need to enter both UDO Members Account numbers and select or allocate the 

correct division for the DUO. This would be either Beginner, Novice, Intermediate or Advanced only. 

The creation of setting up a Parent and Child competitions is the same although the division selected 

should be Open as shown in the image below. 

N3.9 

For the Quad, you will need to enter all four UDO Members Account numbers. 

There is no division allocated for this type of competition.  

Age categories will be automatically selected from the system. 

N3.10 
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To create a new Team you will need to enter the Team Name and Division.  

Beginner, Novice, Intermediate or Advanced only. 

To create a Parent Team, select the Open division, or SuperCrew does not require a division. 

N3.11 

Once the Team Name and Division is set you will be able to select your dancers from the list of members 

already linked to your dance school as shown below. Use EDIT GROUP to amend your team at any time. 

The option to remove a member will be shown under the Group Members section below. 

Team age category will be automatically calculated, and you will require a minimum of 5 members in 

order to register your team for any event. 

N3.12 
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Dance Schools: Registrations –  Viewing your members registrations for all events. 

Quick option select ADD REGISTRATION to take you straight to the EVENTS section of the website. 

To view a specific event use the Keywords search option to the right highlighted in the blue box. 

N3.13 
To view the registration specific information select the VIEW button as shown in the above image. 

You will be able to cancel a registration until such time as registration for the event is closed. 

N3.14 
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To view the registration for your team you can view the following information: 

CANCEL REGISTRAION is available on system, this option will be available until registration is closed 

online, the details will show online if registration for an event is closed.

N3.15 

BUY TICKETS will take you straight through to the online ticket purchasing for the event for yourself or 

your dancers. You can also contact the UDO office to reserve your group booking on system.  

You will view the team name, the division, age group and type of registration and the attending event. 

This could be a Parent team as shown in the example below, a Team or SuperCrew. 

List of individuals (dancers) registered with the team for this event. If a dancer is unable to attend, you 

can use the red REMOVE button to the right to remove them from the team registration for that event.  

(option is available until registration is closed online) 

Teachers can UPLOAD MUSIC here, this allows you to select your music file and upload to the system. 

This links the music to the specific registration to be uploaded per event. To check your once uploaded 

and saved to the system, use the DOWNLOAD option that will appear for any additional confirmation. 

 N3.16
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Dance Schools: Users –  This section lists the Teachers and their access to the system. 

A teacher is able to ADD USER, this is any additional teacher or assistant teachers (listed below as Sub 

Teacher) as long as the member has a listed teacher account on our system.  

 

Head Teachers and Sub Teachers are able to add additional teachers to the Dance School, and edit the 

Dance School information in the Overview tab.  

Note: Sub Teachers do not have access to remove Teachers from the Dance School. 

 N3.17 

By selecting the EDIT button in purple above, Teachers are able to allocate whether the teacher is a Head 

Teacher of Sub Teacher as shown below  

 N3.18 
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Dance Schools: Results –  By viewing the Results you have access to view your dancers placements and 

ranking points. 

Select Event from a drop-down list of events that your dance school members have attended. 

Click CONTINUE, the system will show you a secondary drop down list, as shown in the  select the Solo or 

Duo list as shown below to expand the list of dancers who have reached the semi-finals. 

You will be able to view the placements or the --- to indicate the dancer has reached the semi-finals. 

All ranking points allocated per event are also available to the dance teachers as shown below. 

N3.19 
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My Tickets: 

The ‘My Tickets’ tab has been made viewable on system against this type of account, however it is in 

development for the future availability of an e-ticket system and not yet operational for use. 

Please see your ‘Order History for full records of your purchases with UDO. 

 

N3.20 

 

Order History: 

Selecting the ‘Order History’ you will be able to view each of your purchases made with UDO. 

Each order is allocated a separate reference number so you can track your payments. 

Each order will appear under the account you have logged into and booked through. 

N3.21 
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My Account: 

By selecting ‘My Account’ shown with the purple highlighted box, this will allow access to change the 

majority of your account details, however please note that the greyed out boxes shown (i.e. the name 

and date of birth), are details that locked in on system for all members. 

 N3.22  
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➢ 4 Member/Spectator 

For those people who wish to sign up in order to receive  newsletters and correspondence from UDO, or 

just wish to purchase tickets for our events and do not fit into the other account categories.  

You will only view the Multiple Accounts option highlighted in the green box  as shown below if you have 

more than one type of account Dancer, Parent/Guardian, Teacher, Member/Spectator, to view select 

the relevant account type. 

Once you’ve set up your Member account or logged into the website select the ‘MY ACCOUNT’ which will 

take you directly to your account dashboard and give the access as shown below. 

We also list your ‘RECENT ORDERS‘ on your dashboard for easy viewing. 

The ‘GET MORE FROM YOUR MEMBERSHIP’ which allows you to edit the correspondence you’d like to 

receive from us at any time. 

 

N4 
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My Tickets: 

The ‘My Tickets’ tab has been made viewable on system against this type of account, however it is in 

development for the future availability of an e-ticket system and not yet operational for use. 

Please see your ‘Order History for full records of your purchases with UDO. 

N4.1 

 

Order History: 

Your ‘Order History’ will show you the full list of purchases made with UDO. 

 N4.2 
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My Account: 

Your ‘My Account’ shown with the purple highlighted box, will allow access to change the majority of 

your details, however please note that the greyed out boxes shown (i.e. the name and date of birth), are 

details that locked in on system for all members. 

 N4.3 
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Shopping Basket:  

– Once you’ve selected the BUY TICKETS from the EVENT page they will be placed in your basket. 

Select the basket, it will indicate how many items you are trying to purchase next to the icon, once clicked 

you will view the information for the details below 

 O1 

Confirm your address (Auto complete if you are logged in and will be available under your Order History) 

 O1.1 
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Confirm your Dance School if it is not listed, start typing and click from the drop down menu. 

If you do not see your Dance School please check with your teacher regarding the spelling on our system. 

 O1.2 

Once the Dance School is listed you will view the confirmation and the tick boxes to the right to confirm 

you would still need to register dancers who are due to attend. (This will allow the UDO office to ensure 

your dancers have dance numbers allocated and printed for the event) 

O1.3 

You will receive online confirmation of your purchase and an email will be sent to you. 

You will also be able to view your Order History to confirm your purchase, however  you must be logged 

in when making your purchase. 

Thank you for supporting the UDO and we look forward to seeing you at our upcoming events.  


